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Overview
ADTANCE Workflow

What is ADTANCE Workflow?

ADTANCE Workflow is a module which is integrated into 
the ADTANCE Smart Service Platform. The solution 
offers you the possibility to digitize, play back, analyze 
and optimize all your workflows. Not only everyday 
processes but also unique work steps can be digitized 
and made available to every employee in the form of 
work protocols, checklists and work instructions using 
mobile devices such as tablets, data glasses or 
smartphones. In this way, every employee receives the 
correct and optimized implementation steps for his 
process. 
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How ADTANCE Workflow works

Design your individual workflows

Implement Workflow

o Get access to ADTANCE 

Smart Service 

o Open ADTANCE Workflow 

module
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Store worksteps
o Describe your work steps

o Order them chronologically

o Add images and videos to 
corresponding work steps

Comprehensive and 
understandable step-by-step 
instructions are generated

Access worksteps

o End devices automatically 

download workflows when 

internet connection exists

o Instructions can be reviewed 

offline

o Updates of current status can 

be made by adding new 

information, images or videos

Analyse worksteps

o Workflow analyses current 

and past work steps

o Solution checks which steps 

are time and labor intensive

o Adapt and optimize your work 

steps



Use Cases of 
ADTANCE Workflow

One Solution – Various Opportunities

Step-by-step 
instructions

Generate up-to-date and easily, 

even offline accessible 

instructions without dependencies

Trainings
Use the stored information, work 

steps and checklists to train your 

employees

Checklists

Become directly aware of errors and 
correct them quickly and 
competently according to 
instructions

Error 
Trees

Generate individual checklists for 

every single machine

4 Adtance GmbH & Co. KG 1/25/2021



5 Adtance GmbH & Co. KG 1/25/2021

Step-by-step instructions 
with ADTANCE Workflow

Digitally store information of each step of the 
work and group them into one workflow

o Store picture, ratings and descriptions centrally

o Enter critical states

o Mobile editing also possible 

o Communicate results directly and comprehensively to 
your customer

o Can be directly connected to ADTANCE Support so that 
an expert can be consulted when all steps have been 
completed but the desired result could not be achieved, 
or problems could not be solved
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Checklists with 
ADTANCE Workflow

Checklists on smartphone, tablet or data 

glasses

o Set up checklists in ADTANCE Workflow using the 

systems and data already existing in your company

o Digital access anytime and anywhere

o Mobile editing also possible offline

o Communicate results directly and comprehensively to 

your customer

o Fast and clear reporting and review

Generator room

General condition

Signage

Emergency light

Generator component

Test date

Fire extinguisher

Space heater

60KW General Electric VK3

3x 15 A fuse

not i.o.

not i.o. not i.o.

not i.o.

not i.o.



ADTANCE Workflow 
Error Trees

Fast and direct error reporting with 

instructions for elimination of errors

o You get informed when errors occur to your machine

o ADTANCE Workflow sends you the specific error code

o On basis of the already stored data and information 

ADTANCE Workflow tells you exactly what you must do 

to solve the problem
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Trainings with 
ADTANCE Workflow

Practical, illustrative and effective training 

without additional time expenditure

o Use already saved step-by-step instructions, pictures, 

videos and checklists to train your employees

o Make the stored information available to the relevant 

employees for self-help

o With a connection to ADTANCE Support and step-by-step 

instructions, you can also train your employees via video 

livestream.
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Safety with ADTANCE 
Workflow

Generate and increase safety in your 

company

o Because step-by-step instructions are given by prior 

observance of safety standards, there is less risk of 

accidents or mistakes at work

o By digitally recording the work steps, all safety 

aspects are documented on smartphone or tablet and 

stored within ADTANCE Workflow automatically

o Always have an overview of whether work was carried 

out according to safety regulations
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Advantages with 
ADTANCE Workflow

o ADTANCE Workflow is immediately ready for use 

o ADTANCE Workflow offers the opportunity to build a self-help portal for 
daily service operations 

o ADTANCE Workflow works as standard without any integration into 
your existing processes

o ADTANCE Workflow can create work protocols, checklists and work 
instructions automatically using systems and data already existing in 
your company

o Using ADTANCE Workflow service experts do not have to be present 
on site for every maintenance task

o ADTANCE Workflow increases safety

o No integration into your existing processes necessary

o Layout in your Corporate Design
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Contact us!

Adtance GmbH & Co. KG

Phone:

00496207939930

Email:

info@adtance.com

Website:
https://www.adtance.com/en/
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